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Working life is one of the core topics in social sciences. In recent decades a
variety of surveys have been institutionalized all over the world to study dif-
ferent aspects of labor market such as, e.g., labor market participation, unem-
ployment, working hours, working conditions, work orientation, etc. On the
one hand, there are official surveys which mainly yield internationally com-
parable measures of more or less standardized labor market indicators – the
“objective” and economic side of working life, so to speak. On the other hand,
surveys such as, e.g., the ISSP (International Social Survey Programme) have
a strong focus on the “subjective” side of working life, e.g., work orientation
and work values.
In 1998, however, when we went into the field with the Swiss Labor Market
Survey, no recent survey covering working life in general existed in Switzer-
land. Therefore, our goal was to conduct a survey which incorporated a variety
of topics related to labor. First, we tried to combine the above mentioned “ob-
jective” and “subjective” aspects of working life. We replicated and extended
the core part of the Swiss Labour Force Survey (an annual survey conducted
by the Swiss Federal Statistical Office since 1991 which is used to estimate
Swiss labor market indicators; see Bundesamt fu¨r Statistik 1996) and included
the 1997 ISSP module on “Work Orientations”. Second, we designed the ques-
tionnaire to cover related topics such as socio-political orientations (including
a partial replication of the 1996 ISSP module “Role of Government”), mem-
bership in interest organizations and trade unions, personal employment his-
tory, family biography and extensive socio-demographics.
The Swiss Labor Market Survey was financed by the Swiss National
Science Foundation within the Swiss Priority Program (SPP) “Switzerland:
Towards the Future”. The survey is part of the joint project entitled “The Fu-
ture of Working Life” and was conducted under the supervision of Andreas
Diekmann, Henriette Engelhardt, and Ben Jann (Institute for Sociology, Uni-
versity of Bern, project segment: “Working conditions, work orientation, and
labor market participation”) as well as Klaus Armingeon and Simon Geissbu¨h-
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ler (Institute of Political Science, University of Bern, project segment: “Socio-
political orientations of employees. Alignments, membership in and hostility
to interest organizations and political parties”). Please see the project web
pages (www.soz.unibe.ch / forschung / wl) for further details.
2. Design and Sample
The Swiss Labor Market Survey 1998 (SLMS 98) consists of 3028 compu-
ter-aided telephone interviews (CATI) and 2535 follow-up written interviews
of a random sample of permanent residents of Switzerland aged between 18
and 70. The final sample was determined by a two-stage selection process.
First, a random sample of households was drawn from the official telephone
directory. Second, in each household a target person was selected at random
by computer. The telephone interviews were conducted between May and Oc-
tober 1998 and on average took 40 minutes. Participants of the telephone in-
terview were asked to complete a follow-up written questionnaire which con-
tained the entire 1997 ISSP module on “Work Orientations” and parts of the
1996 ISSP module on the “Role of Government”. The response rate for the
telephone interviews was 63.0% and 83.7% of the participants returned the
follow-up written questionnaire (which leaves an overall response rate for the
written interviews of 52.8%). See Diekmann et al. (1999a) for details of the
main survey, as well as Armingeon et al. (1999) and Diekmann et al. (1999b)
for the 1996 and the 1997 ISSP modules, respectively.
In addition, a mail survey was conducted between April and July 2000 with
a random sub-sample of the SLMS 98. The goal of the panel study was to test
the reliability of a number of ISSP scales, to monitor the diffusion of compu-
ters in the workplace, and to provide detailed information about job-finding.
Furthermore, the sample was randomly divided into several experimental
groups to study the effect of incentives on response rates (for the findings see
Diekmann and Jann 2001a, 2002). The mean response rate of the panel wave
was 75.2% (652 written interviews). See Diekmann and Jann (2001b) for de-
tails.
3. Contents
As mentioned above, the survey covers a variety of aspects related to work-
ing life and the labor market. Box 1 gives an overview of the topics included
in the main survey of 1998 and box 2 lists the contents of the panel wave in
the year 2000.
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Box 1
Contents of the Swiss Labor Market Survey 1998 (SLMS 98)
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Telephone Interview 1998 (N = 3028)
– Household structure (age and sex of all household members) and na-
tionality
– Sociopolitical orientation: Membership in and hostility to interest or-
ganizations, trade unions, and political parties, political orientation,
etc.
– Employment status, reasons for non-employment
– Working conditions (non-employed: last job; employed: current job):
occupation, job-finding, job characteristics, occupational activities,
working hours, overtime, occupational position, self-employment,




– Family: marital status, characteristics of partner, children, divorce,
social origin, etc.
– Various socio-demographics and other topics: religious affiliation,
income, military rank, voting behavior, etc.
– Interviewer questions
Follow-up written questionnaire (N = 2535)
– Excerpts form ISSP 1996 “Role of Government”
– Environmental consciousness
– ISSP 1997 “Work Orientations”
– Control questions (sex, birth date) and religious affiliation
Generated variables
– Details on telephone interview and place of residence, weights, sex,
age, income, occupational classifications (ISCO-88), etc.
Total number of variables: 604
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Box 2
Contents of the panel wave 2000
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Written questionnaire (N = 652)
– Environmental consciousness
– Excerpts from ISSP 1997 “Work Orientations”
– Employment status
– On-the-job use of computers and the internet
– Job-finding (search activities, search costs, etc.)
– Control questions (sex, birth date), income
– Generated variables: weights, age, response characteristics, employ-
ment status 1998, etc.
Total number of variables: 131
4. Selected studies
First of all, the survey may obviously be used to study in detail forms of
work organization, working conditions and work values (e.g., Diekmann, En-
gelhardt, and Jann 1999). Furthermore, Engelhardt and Jann (2002) study the
role of work effort on female labor market participation, Fischer (2000) ana-
lyzes the relation between gender, labor market participation and participation
in politics, and Diekmann, Engelhardt, and Jann (2000) compare the economic
structure of the Swiss labor market with those of Germany and the USA.
Further papers are concerned with political aspects of working life. Geiss-
bu¨hler (2001b) and Armingeon (2001b) analyze the socio-political orienta-
tions of employees in Switzerland and in international comparison. The role
of trade unions on the Swiss labor market is discussed by Armingeon (2000a,
c), Armingeon and Beyeler (2000), as well as Geissbu¨hler (2000, 2001a).
Last but not least, an important task in labor economics is the influence of
the adoption of new technologies on productivity and, therefore, on labor mar-
ket opportunities. The effect of the use of computers and the internet on wages
is analyzed by Franzen (2001). And Franzen and Jann (2001) study the influ-
ence of computer adoption in the workplace on occupational upward mobility.
Many further issues relating to working life can also be analyzed using the
SLMS 98 (e.g., the relationship between military service and civilian occupa-
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tional success, see Jann 2003). And, since the survey provides additional infor-
mation on various other topics and contains a lot of socio-demographics, it
may also be used to study issues not directly related to the labor market. For
example, the SLMS 98 has been used in papers about the stability of the poli-
tical coalition in Switzerland (Armingeon 1999), the voting behavior of Swiss
citizens on foreign policy issues (Armingeon 2000b), and the institutionaliza-
tion of the Swiss welfare state (Armingeon 2001a).
5. Data access
The data and complete documentation (in German) of the SLMS 98 and the
panel 2000 can be ordered from the Swiss Information and Data Archive Ser-
vice for the Social Sciences (SIDOS), 13, ruelle Vaucher, CH-2000 Neuchaˆtel
(www.sidos.ch), or the Central Archive for Empirical Social Research (ZA),
University of Cologne, PO Box 410960, D-50869 Ko¨ln (www.gesis.org / za).
A small administrative fee is charged. The documentation and codebook of
the survey may also be downloaded from the project website (www.soz.uni-
be.ch / forschung / wl).
Additionally, parts of the survey are included in the ISSP modules of 1996
(“Role of Government III”) and 1997 (“Work Orientations II”) which provide
standardized information on several topics for many countries worldwide. The
ISSP data are accompanied with documentation in English and can also be
accessed via SIDOS and ZA.
6. Teaching
The SLMS 98 is well-suited for teaching basic and advanced statistical
methods. Since the survey provides information on a lot of different topics, it
can be used as a rich resource to illustrate statistical concepts. First, the data
may provide examples for use in scripts and textbooks (see Jann 2002, a text-
book on elementary statistics, in which extensive use is made of the
SLMS 98). Second, the survey is well-suited for training in the computer la-
boratory since its structure is relatively simple. In particular, each of the differ-
ent measurement levels is covered by a variety of variables and one can find
applications for most of the common statistical instruments (such as univariate
and bivariate measures, linear, logistic, truncated, and ordinal regression,
event history analysis, variance and factor analysis, and much more).
As mentioned above, the data can be accessed via SIDOS or ZA. Addition-
ally, a small exercise dataset (including data in SPSS- and Stata-format, exer-
cises for basic statistics, as well as some documentation) can be accessed via
the project web site.
Schmollers Jahrbuch 123 (2003) 2
334 Ben Jann
References
Armingeon, K. (1999), Die Stabilita¨t der eidgeno¨ssischen Regierungskoalition in ver-
gleichender Perspektive, O¨ sterreichische Zeitschrift fu¨r Politikwissenschaft 28, 463 –
473.
– (2000a), Basis und Elite, in: K. Armingeon / S. Geissbu¨hler (Hrsg.), Gewerkschaften
in der Schweiz. Herausforderungen und Optionen, Zu¨rich.
– (2000b), O¨ konomische Erkla¨rungen des Verhaltens bei aussenpolitischen Abstim-
mungen. Eine Kritik der Analyse von Aymo Brunetti, Markus Ja¨ggi und Rolf Weber,
Schweizerische Zeitschrift fu¨r Volkswirtschaft und Statistik 136, 207 – 214.
– (2000c), Schweizer Gewerkschaften im internationalen Vergleich: Gemeinsamkeiten
und Unterschiede, in: K. Armingeon / S. Geissbu¨hler (Hrsg.), Gewerkschaften in der
Schweiz. Herausforderungen und Optionen, Zu¨rich.
– (2001a), Institutionalising the Swiss Welfare State, West European Politics 24, 145 –
168.
– (2001b), Sozialer Wandel und politische Stabilita¨t: politische Einstellungen von Ar-
beitnehmern in der Schweiz, Schweizerische Zeitschrift fu¨r Politikwissenschaft 7,
65 – 86.
Armingeon, K. / Beyeler, M. (2000), Gewerkschaftsmitgliedschaft: Beitrittsmotive und
Fragmentierungen, in: K. Armingeon / S. Geissbu¨hler (Hrsg.), Gewerkschaften in der
Schweiz. Herausforderungen und Optionen, Zu¨rich.
Armingeon, K., / Geissbu¨hler, S. / Diekmann, A. / Engelhardt, H. / Jann, B. (revision)
(1999), Swiss 1996 ISSP Module on “Role of Government”, Codebook and Docu-
mentation, University of Bern.
Bundesamt fu¨r Statistik (1996), Die Schweizerische Arbeitskra¨fteerhebung (SAKE).
Konzepte, methodische Grundlagen, praktische Ausfu¨hrung, Bern.
Diekmann, A. / Jann, B. (2001a), Anreizformen und Ausscho¨pfungsquoten bei posta-
lischen Befragungen. Eine Pru¨fung der Reziprozita¨tshypothese, ZUMA-Nachrichten
48, 18 – 27.
– (2001b), Der Schweizer Arbeitsmarktsurvey, Panel 2000. Ergebnisbericht und Code-
buch, Universita¨t Bern.
– (2002), Anreizformen und Ausscho¨pfungsquoten bei postalischen Befragungen. Eine
Pru¨fung der Reziprozita¨tshypothese, Stadtforschung und Statistik 2 / 02, 33 – 36
(Wiederabdruck).
Diekmann, A. / Engelhardt, H. / Jann, B. (1999), Arbeitsverha¨ltnisse in der Schweiz. Er-
gebnisse aus dem Schweizer Arbeitsmarktsurvey, Arbeitspapier, Universita¨t Bern.
– (2000), Expansion of the Service Sector. A Comparison of the Labor Markets in the
USA, West Germany and Switzerland, Working Paper, University of Bern.
Diekmann, A. / Engelhardt, H. / Jann, B. (Bearbeitung) / Armingeon, K. / Geissbu¨hler, S.
(1999a), Der Schweizer Arbeitsmarktsurvey 1998. Dokumentation und Codebuch,
Universita¨t Bern.
Schmollers Jahrbuch 123 (2003) 2
The Swiss Labor Market Survey 1998 335
– (1999b), Swiss 1997 ISSP Module on “Work Orientations”, Codebook and Docu-
mentation, University of Bern.
Engelhardt, H. / Jann, B. (2002), Halbe Kraft voraus? Arbeitseinsatz, berufliche Segre-
gation und Lo¨hne von Frauen auf dem Schweizer Arbeitsmarkt, Arbeitspapier, Uni-
versita¨t Bern.
Fischer, A. (2000), Geschlecht, Erwerbsbeteiligung und politische Partizipation. Eine
empirische Untersuchung anhand des Schweizer Arbeitsmarktsurveys 1998, Lizen-
tiatsarbeit, Universita¨t Bern.
Franzen, A. (2001), Wages and the Use of New Technologies: An Empirical Analysis
of the Swiss Labor Market, Swiss Journal of Economics and Statistics 137, 505 – 523.
Franzen, A. / Jann, B. (2001), The Use of New Technology and Occupational Mobility:
An Event History Analysis of the Swiss Labor Market, Working paper, University of
Bern.
Geissbu¨hler, S. (2000), Links, sozialdemokratisch, klassenka¨mpferisch? Gewerkschafts-
mitglieder in der Schweiz und ihre Einstellungen zur Politik, in: K. Armingeon / S.
Geissbu¨hler (Hrsg.), Gewerkschaften in der Schweiz. Herausforderungen und Optio-
nen, Zu¨rich.
– (2001a), Die Gewerkschaften in der “New Economy”. Eine Untersuchung am Beis-
piel der Schweiz, SWS Rundschau 41, 235 – 249.
– (2001b), Zwischen Klassenkampf und Integration. Die soziopolitischen Einstellun-
gen von Arbeitnehmern in der Schweiz im internationalen Vergleich (1971 – 1998),
Bern.
Jann, B. (2002), Einfu¨hrung in die Statistik. Mu¨nchen.
– (2003), Old-Boy Network. Milita¨rdienst und ziviler Berufserfolg in der Schweiz,
Zeitschrift fu¨r Soziologie 32, 139 – 155.
Schmollers Jahrbuch 123 (2003) 2
